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“You have to tailor the communication to 
their needs whether that means driving 
around looking for an unhoused patient, 
using text messaging when preferred, 
using the telephone for the elderly or 
home visits, etc. Also finding ways to help 
dementia patients remember things. We 
try to meet the patients where they are.” 

— Community Health Worker

“In fee for service, the patients 
came in, we provided services and 
they would leave. The ACO provides 
wrap-around services. The nurse, 
social worker and pharmacist have 
eyes on them at all points over their 
health care journey. There are more 
eyes on patients to ensure they have 
a resource to help navigate.”  

— Pharmacist
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